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SWEET MEDICAL CENTER
POLICY & PROCEDURES MANUAL

ADMINISTRATION

DENIAL OF SERVICE

This policy defines the rare instances in which access to medical care through SMC may be discontinued for certain patients.

Sweet Medical Center, Inc. services will never be denied care due to inability of the patient to pay. However, in a few select circumstances, the Sweet Medical Center, Inc. Executive Director may be "forced" to deny future care. Areas of consideration for denial of care include medical treatment concerns, inappropriate behavior, and/or flagrant payment problems.

1. Medical Treatment Concerns

Patients who seek care at Sweet Medical Center, Inc. are encouraged to be full participants in determining the approach to their care. Providers are committed to informing patients of any medical problems and assisting them in exploring treatment options. In rare instances, the provider may feel it is not appropriate to deliver medical care to patients who are putting themselves in danger through their choices. It is the providers' prerogative to discontinue care.

Any patient who is asked to seek care elsewhere will be given a written request to that effect. The staff at Sweet Medical Center, Inc. will work with the patient to locate other medical care options. The clinic will continue to make its services available for 30 days from the time the written notice is given.

2. Inappropriate Behavior

It can be very frustrating dealing with ongoing medical problems. The staff at Sweet Medical Center, Inc. is well aware of this fact, and attempts to work with all patients. Our policy is to treat all patients with respect, and expect the same treatment in return. At times, behavior on the part of patients may become unacceptable. Such behaviors include, but are not limited to, harassment, threats, inappropriate language, suggestive statements, and/or offensive remarks or behaviors. If these behaviors occur, the staff is to document them on an Incident Report. If the executive staff deems it appropriate, a behavioral contract will be attempted. If the behavior is significant enough to warrant discontinuation of services, the executive staff will make this determination.

Any patient who is asked to seek care elsewhere will be given a written request to that effect. The staff at Sweet Medical Center, Inc. will work with the patient to locate other medical care options. The clinic will continue to make its services available for 30 days from the time the written notice is given.

3. ​Payment Problems

The large majority of Sweet Medical Center, Inc. patients pay their bill as they are able. They provide correct income information to receive sliding-fee scale services. In rare situations, information may come to the staff that suggests a patient has a much greater ability to pay than he/she indicated. It is imperative that the staff acts on substantial information versus rumor. Any such information should be presented to the executive team. If appropriate, the billing staff will ask for further documentation and a greater level of cooperation. If a patient chooses to ignore factual information regarding ability to pay or demonstrates an unwillingness to pay for services, Sweet Medical Center, Inc. may choose to discontinue offering care. This decision will be made by the executive team.
Any patient who is asked to seek care elsewhere will be given a written request to that effect. The staff at Sweet Medical Center, Inc. will work with the patient to locate other medical care options. The clinic will continue to make its services available for 30 days from the time the written notice is given.

Approved: _____________________________________

                  (Date)

______________________________________________

Chair, Board of Directors
